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How to Change Your Email Address

1 How to Change your Email Address

2 Participants with accounts on BRIDGE RI can change their email address as long
as they know their former log in credentials.

https://www.mtssri.org/
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3 Note: If you no longer know your log in credentials, submit a Help Desk ticket.
There is a link to the Help Desk on the right of the BRIDGE RI main page. If you do
not see anything, click the arrow (<) at the top right below the "Log in" link to
expand the drawer.

4 From the BRIDGE RI home page, Log in. Click the arrow next to your profile icon or
image at the top right of the page.
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5 From the drop down menu, select "Profile"
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6 On your profile page, click "Edit profile"
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7 Scroll to the "Email address" field and type in your new work email address.
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8 Updating your work email address requires verifying that the information about
your School District, School Level and possibly Your Role are current.
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9 Click "Update profile"
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10 You will be brought back to your profile page with confirmation that your email
address has been changed.
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11 If you need assistance or have questions, submit a Help Desk ticket. There is a link
to the Help Desk form on every page in our courses in the right drawer.


